ADMISSION TICKETS

Free admission is granted to people with disabilities with a certified disability level of 67% or
higher.

A discounted ticket of €15.00 per parade is available for the accompanying person.

HOW TO REQUEST A DAY TICKET
Online

To obtain the complimentary ticket and to purchase the ticket reserved for the accompanying
person,
it is necessary to send an email to prm@ilcarnevale.com and wait for the relevant instructions.

On site

The eligible person must present at the ticket office the Disability Card or, alternatively,
appropriate documentation certifying the percentage of disability, together with a valid identity
document.

All tickets are issued in the holder’s name.

ACCESS
All entrances are equipped with a priority ticket office and a dedicated access gate.

Entry will be permitted upon presentation of the ticket and a valid identity document.

PARKING AND DEDICATED SERVICES

Reserved parking spaces, made available by the parking management company, and the dedicated
platform (not bookable) are located near the Via Saffi entrance, close to the Hotel Royal.

ENTRY REQUESTS FOR GROUPS AND ASSOCIATIONS

Interested associations are invited to submit their request well in advance to
prm@ilcarnevale.com.

All necessary instructions for the online ticket issuing process will be provided.

For information:
Tel. +39 0584 580752 — Contact person: Elena



USEFUL INFORMATION

The Disability Card may be requested through the Unione Italiana dei Ciechi e degli Ipovedenti —

Lucca Branch.

Telephone: +39 0583 56799 — Contact person: Tiziana



